CHURCH HILL SURGERY PRIVACY NOTICE

Primary Care Fair Processing Notice

Your Information, Your Rights

Being transparent and providing accessible information to patients about how we will use your

personal information is a key element of the Data Protection Act 1998 and the EU General Data
Protection Regulations (GDPR).

The following notice reminds you of your rights in respect of the above legislation and how your GP

Practice will use your information for lawful purposes in order to deliver your care and the effective
management of the local NHS system.

This notice reflects how we use information for:

e The management of patient records;
e  Communication concerning your clinical, social and supported care;

® Ensuring the quality of your care and the best clinical outcomes are achieved through clinical
° audit and retrospective review;

® Participation in health and social care research; and

The management and clinical planning of services to ensure that appropriate care is in place
for

® the people of our practice boundary area.
Data Controller

As your registered GP practice, we are the data controller for any personal data that we hold about
you.

What information do we collect and use?

All personal data must be processed fairly and lawfully, whether is it received directly from you or
from a third party in relation to your care i.e. District nurses.

We will collect the following types of information from you or about you from a third party (provider
organisation) engaged in the delivery of your care:

e ‘Personal data’ meaning any information relating to an identifiable person who can be
directly or indirectly identified from the data. This includes, but is not limited to name, date
of birth, full postcode, address, next of kin and NHS number; and

e ‘Special category / sensitive data’ such as medical history including details of appointments
and contact with you, medication, emergency appointments and admissions, clinical notes,



treatments, results of investigations, supportive care arrangements, social care status, race,
ethnic origin, genetics and sexual orientation.

Your healthcare records contain information about your health and any treatment or care you have
received previously (e.g. from an acute hospital, GP surgery, community care provider, mental
health care provider, walk-in centre, social services). These records may be electronic, a paper
record or a mixture of both. We use a combination of technologies and working practices to ensure
that we keep your information secure and confidential.

Why do we collect this information?

The NHS Act 2006 and the Health and Social Care Act 2012 invests statutory functions on GP
Practices
to promote and provide the health service in England, improve quality of services, reduce
inequalities, '
conduct research, review performance of services and deliver education and training. To do this we
will need to process your information in accordance with current data protection legislation to:

e Protect your interests;

e Pursue our legitimate interests as a provider of medical care, particularly where the

individual is

e achild or a vulnerable adult;

e Perform tasks in the public’s interest;

e Deliver preventative medicine, medical diagnosis, medical research; and

e Manage the health and social care system and services.

How do we use this information?

To ensure that you receive the best possible care, your records will be used to facilitate the care you
receive. Information held about you may be used to protect the health of the public and to help us
manage the NHS. Information may also be used for clinical audit to monitor the quality of the service
provided. In addition, your information will be used to identify whether you are at risk of a future
unplanned hospital admission and/or require support to effectively manage a long term condition.

How is the information collected?

Your information will be collected either electronically using secure NHS Mail or a secure electronic
transferred over an NHS encrypted network connection. In addition physical information will be sent
to your practice. This information will be retained within your GP’s electronic patient record or
within

your physical medical records.

Who will we share your information with?

In order to deliver and coordinate your health and social care, we may share information with the
following organisations:

e GP Practices in Norfolk in order to deliver extended primary care services



